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v6  |  Updated 2026 

 

Within the heart of REBAA lies a commitment to excellence that shapes the very core of our 
industry. As an alliance of dedicated Buyers' Agents, we have come together to establish 
unparalleled standards and accreditation, transforming the landscape of professionalism in the 
real estate buyers' agent industry. 

 

At REBAA, our mission goes beyond individual transactions — it is about fostering continuous 
professional growth and ensuring our members are equipped with the highest ethical standards 
of expertise. REBAA is an alliance of professional Buyers' Agents formed to facilitate the 
ongoing professional development of its members. 

 

The members of REBAA are committed to following the highest professional and ethical 
standards in the industry, adhering to and encouraging best practice, and most of all, providing 
the best available service to clients and the broader community. 

 

ALL STAKEHOLDERS CAN EXPECT REBAA MEMBERS TO HAVE THE FOLLOWING MINIMUM 
QUALIFICATIONS, LICENSING, TRAINING AND PROFESSIONAL ETHOS. 

 

Application:  This Code applies to all REBAA members. Clauses dealing with the delivery of 
Buyers' Agency services apply to Agency Members and Individual Members undertaking those 
services. If there is any inconsistency between this Code and the REBAA Constitution, the 
Constitution prevails. 

 

1.  Purpose and Professional Ethos 

 

1.1  REBAA exists to uphold high standards of professional conduct, integrity, transparency and 
competence in the delivery of Buyers' Agency services. 

1.2  Members must act in a manner that protects consumers, supports confidence in the 
profession, and reflects positively on REBAA and its membership. 

1.3  Members must comply with this Code, the REBAA Constitution, all applicable laws, licence 
conditions, REBAA policies, and any standards or best practice guidelines adopted by the 
committee from time to time. 
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2.  Standards Applying to All Members 

 

2.1  Members must act honestly, fairly, professionally and with due skill, care and diligence in all 
dealings. 

2.2  Members must not engage in misleading, deceptive, dishonest, fraudulent or unfair conduct, 
whether in dealings with clients, consumers, members, regulators, allied professionals or the 
public. 

2.3  Members must maintain the reputation, values and objectives of REBAA and contribute to 
the REBAA community in a respectful, constructive and collaborative way. Disruptive or 
disrespectful behaviour will not be tolerated and may affect membership status. 

2.4  Members must comply with all relevant state, territory and Commonwealth laws and 
regulations applicable to their role, business structure, services and licensing. 

2.5  Members must commit to ongoing professional development and keep their knowledge 
current in relation to the property markets and services in which they operate. 

2.6  Members must not do anything that is injurious or prejudicial to the character, interests or 
standing of REBAA. 

 

3.  Membership, Licensing and Business Positioning 

 

3.1  Agency Members must at all times hold the licences, registrations and authorities required 
to lawfully operate as a Buyers' Agency in each state or territory in which they provide 
Buyers' Agency services. Where trading as a company, a corporation's licence must be held 
for each relevant state or territory. 

3.2  Individual Members delivering Buyers' Agency services must hold, and continue to hold, the 
licences or authorities required by the relevant jurisdiction and must operate within the lawful 
scope of those licences or authorities. 

3.3  Agency Members must maintain current professional indemnity insurance to a minimum 
value of $2,000,000 in the aggregate, or such higher level as the committee determines from 
time to time. 

3.4  Members must ensure that any principal, employee or representative acting in a Buyers' 
Agency capacity on their behalf is appropriately licensed, authorised, trained and supervised 
in accordance with applicable law. 

3.5  Agency Members must predominantly and publicly position their business as a Buyers' 
Agency and must uphold this Code in the delivery of those Buyers' Agency services. 

3.6  Members must ensure that their marketing, branding and public representations do not 
mislead consumers as to the nature of their role, their services, or the capacity in which they 
act. 

3.7  Agency Members must provide to REBAA, on application, renewal or reasonable request, 
such information as the committee requires to assess compliance with membership 
eligibility, including details of delegates, staffing, licences, representatives and relevant 
business structures. 

3.8  Where a member operates within a Trading Group or through arrangements involving 
shared branding or intellectual property - including franchise systems and independent 
contractor arrangements - the member must comply with the Constitution requirements 
concerning membership eligibility and the holding out of membership. Where any entity 
within the Trading Group that operates as a Buyers' Agency ceases to hold Agency 
Membership, all entities in that group must cease holding themselves out as REBAA 
members until compliance is restored. 
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4.  Independence, Conflicts and Permitted Services 

 

4.1  Members delivering Buyers' Agency services must act in the best interests of their client 
and must not allow their own interests, referral interests, third-party relationships or other 
commercial incentives to compromise that obligation. 

4.2  Members must not represent a client where an actual conflict of interest exists. Where a 
conflict is likely to arise, or there is a risk of divided loyalty, the member must promptly 
disclose the matter and give the client a genuine opportunity to seek independent 
representation. 

4.3  Members must declare to the client any financial or other interest they have in any property, 
service, supplier or referral arrangement connected with the transaction. 

4.4  Members must not provide Auctioneer Services. Auctioneer Services are not Permitted 
Peripheral Property Services and this prohibition applies to all members without exception. 

4.5  Members must not act as a Vendor Listing Agent. 

4.6  Members may provide Vendor Advocacy Services and other Permitted Peripheral Property 
Services only where: (a) doing so is expressly permitted under the Constitution; (b) it does 
not conflict with the member's obligations as a Buyers' Agent; and (c) the service is not 
promoted or delivered in a way that could mislead consumers about the member's primary 
role as a Buyers' Agency. 

4.7  Members must not advertise or present themselves in a way that may cause a consumer to 
believe that the member acted as the selling agent or Vendor Listing Agent in a transaction 
when that was not the case. 

4.8  When providing Vendor Advocacy Services or any other Permitted Peripheral Property 
Service, members must ensure their conduct remains consistent with REBAA's purpose, this 
Code, and the member's obligations as a professional Buyers' Agent. 

 

Note: A Vendor Advocate may assist a property owner to select and manage a third-party Vendor 
Listing Agent but must not hold the legal listing authority themselves. Members who act as a 
Vendor Listing Agent, provide Auctioneer Services, or provide Permitted Peripheral Property 
Services in a manner that conflicts with this Code will be in breach of their membership eligibility 
requirements. 

 

5.  Client Engagement and Service Standards 

 

5.1  Members must clearly explain the role and scope of a Buyers' Agent to the client, including 
the services to be provided and the limits of the member's role. 

5.2  Before acting for a client, the member must enter into a written agency agreement, 
appointment or authority that complies with the applicable legislation in the relevant 
jurisdiction and that clearly sets out the services, fees, payment timing, term, termination 
rights and client obligations. Both parties must sign the agreement and the client must be 
provided with a copy. 

5.3  Where a member is purchasing in a state or territory other than the jurisdiction in which they 
are based, the member must ensure the correct appointment or authority required in that 
jurisdiction is in place. Each state and territory has different requirements and members 
must not rely solely on an appointment issued in their home state. 
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5.4  Members must explain the client's rights and obligations in engaging the member and must 
obtain and follow the client's lawful instructions. 

5.5  Members must develop a written target property profile or property brief after discussing the 
client's objectives, preferences, budget, timing and any relevant constraints in detail. 

5.6  Members must advise the client where the client's brief, price expectations or timing 
expectations are unrealistic or unlikely to be achieved within the terms of the agency 
agreement. 

5.7  Members must search all reasonable potential sources of properties that may fit the client's 
brief. 

5.8  Members must ensure that any property recommended to a client is physically inspected by 
the Buyers' Agent or by an appropriately licensed and authorised representative, including a 
conjunction Buyers' Agent or contracted representative where permitted by law and 
consistent with REBAA membership requirements. 

5.9  Members must undertake appropriate research and due diligence on targeted properties 
and assess the suitability of the property against the client's brief. 

5.10  Members must provide a considered market appraisal of a target property where that is 
within the member's lawful scope and competency. 

5.11  Members must disclose to the client all material information known to the member about a 
property, including relevant positive and negative matters. 

5.12  Members must advise the client to obtain appropriate specialist advice and inspections, 
including legal review of contracts by a solicitor or conveyancer, and must allow the client 
the opportunity to nominate their preferred service providers. Members should encourage 
the client to make direct contact with inspectors and legal advisers for debriefing and 
clarification. 

5.13  Members must make it clear to the client whether any statement about a property is the 
selling agent's or vendor's claim, or whether it is based on the member's own research, 
observations or enquiries. 

5.14  Members must develop negotiation or bidding strategies with the client, advise the client of 
all available options, and negotiate or bid only in accordance with the client's lawful written 
instructions, supporting the client's position at all times. 

5.15  When dealing with selling agents, members must disclose at first contact that they are 
acting as a Buyers' Agent and are not the purchaser, and must provide the proper written 
authority to bid before any auction where required by applicable law. 

5.16  Members must not undertake specialised services or provide advice for which they are not 
appropriately qualified, authorised or licensed, and must make it clear to the client that they 
are not a substitute for legal, taxation, financial, building, planning or other specialist advice - 
unless they are lawfully qualified to provide that advice. 

 

6.  Conduct Restrictions 

 

6.1  Members must not list properties for sale, act in any form as a selling or listing agent, or 
market established properties, newly built properties or off-the-plan developments to 
potential or past clients. This restriction does not apply to a member's own principal place of 
residence. 

6.2  Members must not accept, solicit or retain any undisclosed benefit, commission, rebate, 
referral fee or other incentive that may influence, or appear to influence, their advice or 
conduct to the detriment of the client. 
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6.3  When promoting Vendor Advocacy Services, members must not use statements such as 
'sold with' or similar expressions where doing so could mislead a consumer into believing the 
member acted as the Vendor Listing Agent. 

 

7.  Communication, Confidentiality and Record Keeping 

 

7.1  Members must make themselves available to clients in a timely manner and keep clients 
reasonably informed of progress throughout the search, negotiation and purchase process. 

7.2  Members must keep confidential all sensitive and personal information disclosed by a client 
unless authorised to disclose it, required by law to disclose it, or otherwise permitted under 
the agency agreement. 

7.3  Members must handle, store and protect personal information in accordance with the 
Privacy Act 1988 (Cth), applicable state legislation, and good professional practice. 

7.4  Members must keep proper records of services performed for clients and retain those 
records in accordance with applicable law and record-keeping requirements in each relevant 
jurisdiction. 

7.5  Subject to law, confidentiality obligations and any legitimate third-party restrictions, 
members must provide clients with records relating to services performed where reasonably 
requested. 

 

8.  Use of the REBAA Name and Membership Status 

 

8.1  Members may promote their REBAA membership only while they remain eligible members 
in good standing with current and paid-up membership. 

8.2  Members must not hold themselves out as REBAA members - or allow others to do so on 
their behalf - where the Constitution requires them to cease doing so, including where a 
relevant Trading Group or branding arrangement no longer satisfies REBAA's membership 
requirements. 

8.3  Members must use the REBAA name, logo and membership references in a way that is 
accurate, respectful and consistent with any branding or usage guidelines issued by REBAA 
from time to time. 

 

9.  Complaints, Breaches and Disciplinary Process 

 

9.1  Any allegation that a member has breached this Code must be made to the committee in 
writing and must include sufficient detail and substantiated evidence to enable the committee 
to consider the matter properly. 

9.2  The committee may refuse to deal with a complaint that is trivial, vexatious, lacking in 
sufficient detail, or unsupported by sufficient information to allow an informed decision to be 
made. 

9.3  If the committee decides to deal with a complaint, it must notify the member in writing of the 
complaint and the specific clause or clauses of this Code or the Constitution alleged to have 
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been breached, and must give the member at least 14 days from the date of that notification 
to make written submissions. 

9.4  The committee will take into consideration any submissions made by the member. If no 
submission is received within the required period, the committee will proceed to consider the 
complaint on the information available. 

9.5  After considering the complaint and any submissions, the committee may resolve to 
suspend or expel the member in accordance with the Constitution. If such a resolution is 
passed, written notice of the decision — including the reasons and the member's right of 
appeal — must be given to the member within 7 days. 

9.6  A member who is the subject of a suspension or expulsion resolution may appeal to the 
association at a general meeting. Any appeal must be lodged with the secretary in writing 
within 7 days of receiving notice of the resolution. A general meeting to hear the appeal will 
be convened within 28 days of receipt of the appeal notice, and the outcome will be 
determined by a simple majority vote of members present. 

9.7  All parties will be notified of the outcome of any complaint, investigation or appeal within a 
reasonable timeframe. 

9.8  Any disciplinary process, appeal rights and consequences arising from an alleged breach of 
this Code are otherwise governed by the REBAA Constitution, as amended from time to 
time. 

 

10.  Review and Amendment 

 

10.1  This Code may be reviewed and amended by REBAA in accordance with the Constitution 
and any applicable legal requirements. 

10.2  Members are responsible for ensuring they remain familiar with the current version of this 
Code and any associated REBAA policies, guidelines or standards. 
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